
Resources for Resident Wellness 

Alternatives for access to (out-of-network} Mental health Services

Supplemental Medical administered by HealthPlan Services 

The Supplemental Medical plan, administered by HealthPlan Services, covers certain eligible 

medical expenses that are excluded by your Kaiser Permanente medical plan or that exceed 

those plans' benefit limits. This means that if a service or treatment for a medical condition is 

covered by your medical plan, the Supplemental Medical plan will provide coverage only after 

you reach the limits of your medical plan coverage. 

In most cases, you may be required to provide authorized evidence of exclusion from your 

medical plan (a "denial of service" letter), indicating that your medical plan does not cover a 

given service or that you have surpassed the coverage maximum. Contact Frank A. Tyler via 

TEAMS or frank.x.tyler@kp.org for more information or assistance. 

Eligibility 

You are eligible if you are: 

• an employee regularly scheduled to work 20

more hours per week and are enrolled in an eligible Kaiser Permanente HMO or EPO plan

You can also cover your eligible dependents that you have enrolled in your Kaiser Permanente 
medical plan. Click on the link in the More column for dependent eligibility requirements. 

Reasonable and Customary 

For all services covered under this plan, the plan reimburses a percentage of reasonable and 

customary charges, after the applicable deductible(s). 

Reasonable and customary (R&C) is the usual fee charged in a geographic area by a medical 
provider for a specific medical procedure or service, which is determined by reviewing the cost of 
claims in your geographic area. If your doctor charges more than the "reasonable and 

customary fee" you will be responsible for paying your percentage and the additional amount 
above the reasonable and customary charges out of your own pocket. 

Benefits Summary 

The Supplemental Medical plan, administered by HealthPlan Services covers certain medically 
necessary services that are excluded by your Kaiser Permanente medical plan coverage. In 

addition, Supplemental Medical serves to extend certain coverage after the dollar or visit 
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