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Scheduling Requirements

Sites - the locations where training occurs; not only hospital, can be
clinics, or non-standard locations like athletic fields, EMT, prisons,
coroners, etc.

Activities — unique clinics or services by program required to sit for board
certification or program completion; can be clinical, research,
administrative, or even a combination

Trainees — Scheduling is also tied to evaluations that are completed by &
for the trainee for every desired activity or site

Time Frames - from 7/1 to 6/30 can be unique for each program
dependent on evaluations, staffing, & department requirements
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Site Setup (GME Office Function)

Add Site

Site Name:*

Abbreviation (Key):*

Site Designation:* o None

O IRF (Rehab)  (Requires 0% IME)

Cost Report:* n inistrs
Site Type:™ Dffsite - Affiliated
Provider Number: :]
fy—
age* 100% v
Program Access™
All Programs - "
illod: -
=
Billed:

Programs can request new sites
when/if needed: Site Management >
Sites/Funding > Request New Site

Request New Site

This form will send an email 1o GME for processing. They will initiate contact if any additional information is required. .

Site Name*

Site Abbreviation:

Details/Instructions:

Sites can be linked to 1 program,
multiple, or all programs

CONFIDENTIAL | NOT FOR DISCLOSURE OUTSIDE OF MEDHUB



meanub ‘ Program Training

Activity Setup

New Service

Academic Year: July 1, 2025 - June 30, 2026

Service Name:™ | |

Abbreviation:* |

Service Group:™ {[create new group) g J

Service Type® Patient Care - Mixed/Other v | @

Trainees per R

Site{sy* b{eterans Administration Medical Center

Cost Center{s). Bncne) 4
Scheduling Method:*
ndard ~ | @

Activity Description:

{optional - for audit)

Whether
Block Service
or Clinic, the
required Site

is the key!

Add Clinic/Activity Definition

Clinic Name:* |

Clinic Abbreviation:* | |

Clinic Status:* @i\re vJ

Cost Center(s) knme} v
Resident Slots:* 1 ~

Comments: |
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meanub ‘ Program Training

Activity Types

Services - generally used for larger increments of time, minimum 1-day entry (no half-day entries)
maximum is 365-day entry, most services are 2-to-4-week entries

. Pathway: Schedule Management > Service/Shift Management

Shifts - On-site Shift/Call - generally used for half- or full-day activities occurring at locations
different from the block service, allows for tracking overnight/weekend call

] Non-reimbursable Activities - Shifts - Home Call & Work Hours

. Pathway: Schedule Management > Service/Shift Management

Continuity Clinics - generally used for half- or full-day activities that occur at different locations
from the block service, easier to set up periodic activities (every Tuesday morning all year)

= Pathway: Schedule Management > Continuity Clinics/Alternate Activities

Absence Requests - vacation, sick, away conferences & leave of absences

=  Pathway: Schedule Management > Resident Absences

CONFIDENTIAL | NOT FOR DISCLOSURE OUTSIDE OF MEDHUB
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Activities

Key Reimbursement Elements

. Services

= Pathway: Schedule Management >
Service/Shift Management

= Unique names & abbreviations
= Site(s) - strongly recommend only 1

site per service

o If multiple are required, click the set

multiple link

o If multiple link is not available, submit
support ticket/finance

a1 T 7]
- Siels). N [Maln Foundation Hospital v | [100% v
[ set multiple |
knme} v b% v
}(nune} v P% v
knme} v b% v
Site percentages must total 100%
Do NOT use if on-site shifts are defined
Cost Center(s): [Nennatolu-gy Y bm "
[ zat multipls |
knme} v] F% v
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Activities

Key Reimbursement Elements
« Shifts

Pathway: Schedule Management > Service/Shift Management
Added with the correct type - On-site Shift/Call or Home Call
Unique names & abbreviations

Should only have 1 site for each shift

This feature does allow for specific days or times to be defined, however the

half & full day calculations still apply

Note: Using the Standard Service Hours link within service setup in the Shifts/Call section, utilizes that

service’s site, it is not creating a shift to a different location, mainly used for work hours

CONFIDENTIAL | NOT FOR DISCLOSURE OUTSIDE OF MEDHUB
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Activities

Key Reimbursement Elements

« Continuity Clinics/Alternate Activities

= Pathway: Schedule Management > Continuity
Clinics/Alternate Activities

» Unique names & abbreviations
= Correct site, only 1 is allowed

= Defined Clinic Work Periods meet desired half or Work Periods
full day elements

Work Period:
L'Dl'ltl]’ll.llty Clinics/Alternate Activities AM 8:00am-12:00pm 4.0 Active
AM/PM 8:00am-5:00pm 9.0 Active
Clinic Definitions ~ View by Resident  View by Faculty View by Clinic
EM 1:00pm-5:00pm 4.0 Active
Clinic/Activity Definitions
Clinic/Activity Site
Family Medicine Clinic South Clinic
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Activities

Key Reimbursement Elements

« Continuity Clinics/Alternate Activities

= Scheduling can be created within MedHub 3 different ways
o View by Resident
o View by Clinic
o Set up within services

Continuity Clinics/Alternate Activities

walinisbeinitionsss View by Resident View by Faculty View by Clinic
View Clinics/Activities . L o
View Clinics/lActivities
Clinic Definitions  View by Resident  View by Faculty. View by Clinic ClinidDefinitions ~ View by Resident  View by Faculty View by Clinic
L 4
Resident: [Bemal,J.(a) V] t’-‘1!202'2-6130f2023 "] Clinic: [carle clinic v] hmzozz-e.-aotzoza v]

+ Add Clinic/Activity + Add Clinie/Activity
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meanub ‘ Program Training
Activities

Key Reimbursement Elements

« Continuity Clinics/Alternate Activities
= Set up within services

Trainees*:

In-House Resident
Update Service Rotators
Visiting Resident
Shifts/Calls P PP PP PR
= e
. ~ - ~ - N
Shift Name: Shift Period: (one required)
Abbreviation*
[ ] [Standard Service Hours] @ (defaulf)y  Residents  (inactive) D Sunday D Sunday D sunday
Service Group:™ ENT = ;
ENTPM ShifvCall ResiFac 12:00pm-5:00pm 4] D Monday D Monday D Monday
Modiy Service Grouss ENT AW Shifvcall ResfFac 3:00am-12:00pm Q. D Tuesday D Tuesday D Tuesday

D WednesdayD WednesdayD Wednesday
[:] Thursday [:] Thursday [:] Thursday
Friday D Friday D Friday

D Saturday D Saturday D Saturday

CONFIDENTIAL | NOT FOR DISCLOSURE OUTSIDE OF MEDHUB

Trainees per Rotation:  {(undefined) v | @

Order* (current) w
Clinic:

Sita{s)*

[ st multiple |

Eamily Medicine Clinic

Main Foundation Hospital V] (2]

=+ Add Clinic

Populate Clinics

Cost Center(s);

[ set multiple |

=
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Activities

Key Reimbursement Elements

» Scheduling can be added in through Amion or Qgenda (helpful tools that feed to IRIS
reporting) but MedHub is the Master Schedule for IRIS validation!

» Setup created within each program > Program Settings > Schedules tab
» Linking of trainees & activities completed through Task Wizards
= Please refer to Help (tab located in upper right corner of MedHub screen)
o Scheduling using the AMION Interface (14 backdays)
o Task Wizards: Amion Interface Setup
o Task Wizards: Qgenda Schedule Interface for detailed instructions (14 backdays)
Note: Amion/Qgenda update several times a day back 14 days & going forward, can impact changes you

make to the schedule if within the last 2 weeks. Amion/Qgenda schedule is a 1-way street, changes in
MedHub scheduling do not flow back to Amion/Qgenda.

CONFIDENTIAL | NOT FOR DISCLOSURE OUTSIDE OF MEDHUB
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Activities

« Reviewing Activity Set-up for Accuracy

Pathway: Reports > GME/HF Reports section > Activity Definition Report
By academic year

Ability to select programs & reimbursable activity types

Activities created/on list do not necessarily mean they are scheduled

Can use the Site-based Activity Report to review scheduled activities
o Pathway: Reports > Scheduling Reports > Site-based Activity Report

Recommend pulling ACGME Participating Sites & review against program activity
list to ensure all time listed in ACGME (or other accrediting body) is accounted for
in MedHub

CONFIDENTIAL | NOT FOR DISCLOSURE OUTSIDE OF MEDHUB
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Activities

« Activity Set-up Recommendations
= Activity Naming Conventions
o Using site abbreviations in activity names is helpful

o Clarifying if Research is Bench (lab, library, non-patient related) or
Clinical (patient care related) - see institutional form

o Clarifying Elective locations
= Avoid creating services for absences (vacation, sick time, etc)

= Review activities every year (Admins, PDs, GME, Finance)

CONFIDENTIAL | NOT FOR DISCLOSURE OUTSIDE OF MEDHUB
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GME Resident Research/Elective Description

Acti V iti eS To Be Completed by Resident & Signed by Program Director

THIS FORM SHOULD BE COMPLETED & RETURNED TO YOUR COORDINATOR & PROGRAM_

DIRECTOR AT LEAST 2 MONTHS BEFORE THE START OF YOUR RESEARCH/ELECTIVE

Instructions: This form applies to onsite research and elective rotations (at Kaiser Permanente] that meet the following criteria:

« Research/Elective - see v et i

2) Involve patient care

institutional form Sremm——

Goals & Objectives for the rotation should be clearly defined.

Resident's Name: PGY:

» The more information, the easier it is progeam:
to determine how to set it up, site to reense
Use, & reimbursement Description of Research/Elective Rotation:

Title/Brief D

= Setting it up correctly means less
audit issues & overlaps with other Kaler HosptalCiic

h R t | Goals & Objectives: (] Attached [J Will be submitted to my Coordinator & Program Director BEFORE my rotation begins.

CHECK SCHEDULE!
Dates of Research/Elective on Rotation Schedule: Start End

= Usually, Clinical Research = a patient
or patient group & Bench Research =
Lab or L|bra ry Name of Kaiser Permanente Program Director

Signature of Program Director Date

Name of Evaluating Physician for Research/Elective:

Signature of Resident Date
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Absences
« Setup options - Resident Absences Add Block Dates
= Absence Approval Process Star Dt o Do
o Recommend watching the tutorials ook Dater. | 122202 | | owwos |
» Pathway: Help > Help Resources > enter Description: | Holidays ‘
Absence Approval Process )
PGEY Lavels: Al Levels
o Programs can allow Resident Requests Services: W Al services
o Approvals can be set up as Admins, Chiefs, Absence Type(s): W vacations
etc. (one required)
Away Conferences

= Block Dates

o Setting up prior to entries can save time &
eliminate some issues/errors

CONFIDENTIAL | NOT FOR DISCLOSURE OUTSIDE OF MEDHUB
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Program Training

Absence Requests

« Pathway: Schedule Management >
Resident Absences

 View/Record Absences
= \acation & Sick
= Away Conferences

= |Leave of Absence

Absence Requests

Pending Absence Requests View/Record Absences  Absence Approvl Process

Vacation Requests (0 new) Away Conference Requests (0 new)
Sick Day Requests (0new) Leave of Absence Requests (0 new)

Internal Medicine

Welcome, MedHub Support

Urgent Tasks User Management v Reuters - Health News: ‘ ViewManzz ADsencss
Continuity Clinics
(none) Residents: New French coronavirus deaths steady, infectionesseslily
The number of people who isd fssiebfonavrus infection in France rose by 26 to 29,603 on Thursday, he same increase as Wedne
select residert) o n
- Pets 100,000 coronavirus cases, major challenges remain
Personal Calendar Faculty: i up 100 of the i Thursday the outbresk is slowing, health expert:
j—
= = __d‘ Blood type, genes tied 1 isk of sevese COVID-19:; Ewropean study
Moy A persoris blood type and oiher genetic factors may be linked with severfty of coronavirus infection, according to European research
(No actiukia + New Faculty Member
= = Iranis desth tol from ches 10,000

i Iran is approaching 10,000 deaths from the coronavirus outbresk in the country, according to official figures from the Ministry of He:
(Mo activities) Security v
e UK ditches homegrown COVID-19 tracing apo to use Google-Apple model
[ T Aocess Brtain il switch fo the Apple and Google model for s COVIL-19 test-andrace app, itching an attempt o develop an app by tsel
(No activities)

; i Clinical Competency Committee
(No activities)
! Frogrem New England Journal of Medicine - Current Issue
Friday, December 16
(Mo activities) Reentry
Rezd Only Access New England Joumal of Medicine, Ahead of Print.
E2View mCalender Safety of Two RNA Based Covid 19 Vaccine Candidates
ST o New England Joumal of Medicine, Ahead of Print.

Announcements (+1+]

Messaging

(+1+]

‘Supporting Clinicians during Covid-19 and Beyond 3€” Learning from Past Failures and Envisioning New.

Joumal of Medicine, Ahead of Print.

Holding Up
New England Joumal of Medicine, Ahead of Print.

Vancomycin-induced Linear igA Bulk
New England Joumal of Medicine, Volume 383, Issue 16, Page 15771577, October 2020

Recent Messages (0) - (IR
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Absence Requests

« View/Record Absences

= Vacation & Sick

o Time applied to the site of the
activity it overlaps

o In the example, vacation for
trainee Vang goes to EM activity
set up to Main site so Main
hospital can claim the time

= Away Conferences

o Days removed (0% IME & 0%
DGME) regardless of the
provider that is claiming that
day or time period

T
# & & &

Vang, OBN EM FM-In
Denisha (1)
WAC 7/28-7/31,
8/23-8/25
Services Key:
Addiction Med Addiction Medicine-SC [South]

Card Cardiology - PGY1 [Main]
ConvCare

Convenient Care - PGY1 [Curtis]

CONFIDENTIAL | NOT FOR DISCLOSURE OUTSIDE OF MEDHUB
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Absence Requests

- View/Record Absences P ot o o e e
= |eave of Absence .
o Reasons - options Reason:t [remily Leave wnpaidy |
» ACGME 7/1/22 new mandates ree LOA From:* Tox
» Minimum 6 weeks on day 1 plus L= L= J
an additional 1 week rose UnCAD CMtaPuted:
> See ACGME Institutional e it S e e

Requirements IV.H.1 a-f for
complete details

o Paid or unpaid

o Training extension days

» MedHub adjusts end date in
training history (e

> If setup incorrectly, residents o
can be weighted early

Status: Pending L ]

CONFIDENTIAL | NOT FOR DISCLOSURE OUTSIDE OF MEDHUB
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Absence Requests

 Resident Absence Summary Report
= Pathway: Reports > Scheduling Reports > Resident Absence Summary
= Can remove weekends & holidays for vacations or all absences
= Option to include the LOA (leave of absence) types or summary

Neurology - Neurology
Resident: Level: EmployeeID:  Vacation:  Sick Days:  Away Conference: Leaves of Absence (LOA) Subtotal:

Total:  Paid: Unpaid:  Training Extension:

Kidd, Guadalupe 2 1 0 0 28 19 9 0 29
Luke, Barbera 3 2 0 0 0 0 0 0 2
Thao, Yvette 1 0 0 0 0 0 0 0 0
Total: 3 0 0 28 19 9 0 N
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Absence Requests

« Requested Absence Report
= Pathway: Reports > Scheduling Reports > Requested Absence Report
= Can select all absence types desired, and all status (approved, rejected, etc.)
= Comments section allows for added granular detail

KAISER PERMANENTE NORTHERN CALIFORNIA
Requested Absences Report
Report Generated: 12/04/2025 3:30pm EST

Dates: 07/01/2025 to 06/30/2026

Resident: Program: Type: Status:  Conference Title: Conference Location: Services: Start Date: End Date: Comments:
Gynecologic Oncology, Gynecologic

Akins, Christopher Obstefrics & Gynecology Vacation Approved - - -- Oncology 7/28/2025  8/1/2025 Only 1/2 day entry

Akins, Christopher Obstetrics & Gynecology Vacation Approved - - -- FLEX 3an Leandro, FLEX San Leandro  9/29/2025 10/3/2025 Entire Day

Akins, Christopher Obstetrics & Gvnecology  Vacation Approved - - -- Clinic 6/8/2026 6/12/2026 6 Hours charded

CONFIDENTIAL | NOT FOR DISCLOSURE OUTSIDE OF MEDHUB
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Scheduling Options

Simplistic, Complex, or any variation between; education is continually

evolving to more detail & CMS is following the daily entries closely

I T
& & &

Gen O.R.- UCH GEN O.R.-VA APS-ROUND-UCH
& & &

GEN O.R.-VA GEN O.R.-VA REG/APS-UCH

& & &

GEN O.R.-DHMC GEN O.R.-DHMC Chronic Pain

VAC 9/22-9/26

s
Nurs

VAC 9/28-10/2

CC/AA 9/23 (FMC),
10/7 (FN OB),
10/14 (FMC),
10/16 (NH)

s
Ped-Out
ITE’ (10/29)

2\.

CC/AA 10/21 (FN OB),
10/21 (FMC),
10/22 (FM Peds),
10/22 (FMC),
10/23 (FMC),
10/28 (FMC),
10/28 (FN 0B),
10/30 (FMC),
11/4 (FN 0B),
11/4 (FMC),

11/6 (FMC),
11/10 (FM Peds),
11/11 (FN 0B),
11/11 (FMC),
11/13 (FMC),
11/17 (FMC)

CC/AA 11/18 (FMC),
11/25 (FMC),
12/2 (FMC),
12/9 (FMC)
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meanub ‘ Program Training

Scheduling

« Recommended order of entry
» Block services
o Covering all days
= Absences should be added second, if/when known

= Clinics and/or shifts should be added last

o If absences added prior to clinics, you are notified when adding the clinic time that certain
clinics were not added due to absence entry

« Recommend running Resident Scheduling Errors report monthly and
after scheduling information is entered to ensure it is complete & accurate

= Pathway: Reports > Scheduling Reports section > Resident Scheduling Errors

CONFIDENTIAL | NOT FOR DISCLOSURE OUTSIDE OF MEDHUB
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Scheduling

Scheduling is like painting a picture

. Start with the background (services)
. Add scenery (absences)

. Complete with details (clinics/shifts)

W
. .. . ‘-\'
L)
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Scheduling

« Schedule View Variables
= Pathway: Schedules tab > Rotations
= Academic Year Selection
= Programs can have 1 or more schedules
=  View Types
Resident view shows basic block service information with absences by trainee
Resident (Details) shows basic block services, absences, & clinic/alternate activity by trainee

Service shows basic block information with absences by services

O
O
O
o Services (All) shows basic block services, absences, & clinic/alternate activity by services

Rotation Schedules

Rotations Calls/Shifts Clinics Weekly Activity  Individuals

Aeademic Year schedule

Wi Typ
\uly 1, 2021 - June 30, 2022 ~ | [ eava [EFER Resident (Details) | Eaculy | Facuty(Details) | Service | Services (Al

CONFIDENTIAL | NOT FOR DISCLOSURE OUTSIDE OF MEDHUB
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Trainee Types

« MedHub default is black — changes flow to all programs

« Changing the color for trainee types can assist in schedule review
= Pathway: GME Office role > Institutional Functions > List Management > Trainee

Types

Trainee Type:

Resident
Chief Resident
Prelim

MPH

Medical Student
Orientation
Alumni

Clinical Fellow

Visiting Resident/Fellow

Active

Active

Active

Active

Active

Active

Active

Active

Academic Year Vi

. _ View Type
|.Ju|y‘|,2025—.June 30, 2026 V| Resident (Details) | Eaculty | Faculty (D

Rotatl-on: I
= T
&

Abdul Bagi,
Wyasser (VST) MedsStud (8/25-8/31)

Visiting 8/25-8/31

CONFIDENTIAL | NOT FOR DISCLOSURE OUTSIDE OF MEDHUB
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Frequently Asked Questions about Scheduling

« When & how are didactics & away conferences claimed?
= Curriculum-Based Didactics
o Not required to enter for reimbursement if less than half a day
o If half or full day, try to schedule within hospital complex DGME 100% & IME 100%
o NHL/NPS primarily engaged in providing patient care DGME 100% & IME 0%
o University owned conference centers or non-clinical locations DGME 0% & IME 0%
= Away Conferences

o A hotel, convention center, or community facility that is not primarily engaged in
furnishing patient care DGME 0% & IME 0%

CONFIDENTIAL | NOT FOR DISCLOSURE OUTSIDE OF MEDHUB
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Frequently Asked Questions about Scheduling

« Can we claim Orientation time?
= YES!

o Within hospital complex and/or provider-based outpatient
department

o Paid by the hospital
« Can the hospital claim non-patient care activities on IRIS?
= For DGME only if paid by the hospital

= Ex: Administrative Rotation, Study Rotation, etc.

CONFIDENTIAL | NOT FOR DISCLOSURE OUTSIDE OF MEDHUB
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Scheduling - High-level View

Rotation Schedules

Rotations Calls/shifis Clinics Weekly Activity  Individuals

Academic Year Vi

iew Type o 8

Dy 1,7025-oume 30,2026 | | Resident [t N W] Faculty | Faculy (Detais) | Senace

Rotation:
. . ; ; . . . ; ; , , Look at the
Cagle, Peds Beds EPAS/Sleep EPRS/Sleep EPAS/Sleep Peds Beds Peds Peds Peds
Joshua (2)
CC/AAT/1 (HEC), CL/AAT/E (CAT), CC/AAT/17 (RT) CC/AAT/21 (HEC), CC/AAT/31 (RT) VACE188/22
773 (CAC) 7111 (cAC) 7725 (A1), W
7725 (HEC)
s’ s ’ s, s’ 4 I s s, 2’ s .
Chemov, HaN HEN HaN HEN HEN HEN L i L i HEN p
== ICture to
CC/AA7/23 (RT)
.
s s s s s # s # s s s I f n
Close, FPRS/Sleep FPRS/Sleep EPRS/Sleep FPRS/Sleep FPRS/Sleep L i L i L i L i
Michaela (5)
CC/AAT/2 (HEC) CC/AAT/10 (RT) vAC 718 CC/AAT/22 (CAT), VAC 81 VAC 8/48/5 .
A pieces are
7725 (HEC)
s’ s s s, s 4 s s s, s s
Denham, Peds. Peds Peds Peds Peds L i L i L L L ] 3 3
. missing
.
CC/AAT/Z (CAC) CC/AAT/T (CAC), CC/AAT/15 (CAC), CC/AAT/A (RT), CC/AA /28 (CAC),
719 (cAC) 7/18(CAC) 7/25 (CAC) 7/30 (CAC),
7/31 (cac)
s ' s s s s 4 , s s s
Feit, HaN HEN HeN HEN HeN HaN HEN HeN HEN HEN
Noah (5)
CCrAA T/ (RT), CC/AATI23 (RT), CONF 8/8 'VAC 8/11-8/15

CONFIDENTIAL | NOT FOR DISCLOSURE OUTSIDE OF MEDHUB
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IRIS Errors — Audit Issues

Top CMS (Centers for Medicare & Medicaid Services) audit issues

discovered by MACs (Medicare Administrative Contractors) such as
Noridian, NGS (National Government Services), Palmetto, etc.

 Overclaiming

= Activities set up to incorrect sites or incorrect days scheduled

= Not scheduling non-reimbursable activities (away conferences,
time at other locations)

= Qverlaps with other hospitals due to excluding clinics or absences

CONFIDENTIAL | NOT FOR DISCLOSURE OUTSIDE OF MEDHUB
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IRIS - Extensive Auditing

Program Training

IRIS Pre-test audits demographics and schedule info, ensuring it’s ready for IRIS submission.

Current list of pre-test checks are:

Demographic Checks:

DEMO-E01 Demographics Resident Error Missing/invalid required field(s)

DEMO-E02 Demographics Resident Error Residency specialty code missing or invalid

DEMO-E03 Demographics Resident Error Visitor training history issue
DEMO-E04 Demographics Resident Error Initial Residency Period (IRP) issue
DEMO-E05 Demographics Resident Error Simultaneous match code issue
DEMO-E06 Demographics Resident Error Training history issue

DEMO-E07 Demographics Resident Error Medical/Dental school issue
DEMO-E08 Demographics Resident Error ECFMG issue

Code: Type: Scope: Severity: Message:

DEMO-WO01 Demographics Resident Warning Potentially invalid required field(s)
DEMO-WO02 Demographics Resident Warning Training history warning
DEMO-WO03 Demographics Resident Warning Medical/Dental school warning
DEMO-WO04 Demographics Resident Warning ECFMG warning

DEMO-WO05 Demographics Resident Warning Partial appointment warning
DEMO-WO06 Demographics Resident Warning Deprecated specialty/school code
DEMO-WO07 Demographics Resident Warning School/training gap warning
DEMO-WO08 Demographics Resident Warning Multiple Medical School

Scheduling Checks:

SCHED-EO01 Scheduling Program Error Activity definitions with undefined site
SCHED-E02 Scheduling Resident Error Service schedule issue

SCHED-EO03 Scheduling Resident Error Incomplete schedule issue

SCHED-WO01 Scheduling Resident Warning Activities scheduled before/after training
SCHED-WO02 Scheduling Resident Warning Clinic schedule warning

SCHED-WO03 Scheduling Resident Warning Absence schedule warning

SCHED-WO04 Scheduling Resident Warning Multiple clinics scheduled for over a full day

The following errors will completely remove a trainee from the
IRIS XML and supporting FTE reports:

- Missing or invalid social security number.
- Missing medical school code and date.
- Visiting resident with no training history for the rotation period.

- Invalid or missing IRP code.
CONFIDENTIAL | NOT FOR DISCLOSURE OUTSIDE OF MEDHUB
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Demographics

« Required Trainee Demographics
= SSN (US) or SIN (Canadian nhumber)
= Medical School & graduation date
= ECFMG information (if applicable)
» Training History
o Initial Residency Training
o Current Residency Training
o All training & non-training time since graduation
« Documentation for Finance
= ERAS Application/CV
= Diplomas/ECFMG & Completion Certificates
= QOther training information or non-reimbursable time entered

CONFIDENTIAL | NOT FOR DISCLOSURE OUTSIDE OF MEDHUB
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Demographics

Demographic Errors & Warnings — All Important

= Pathway: Reports > Demographics section > Demographics — Required Fields

Demographic Checks:

DEMO-EO1 Demographics Resident Error Missing/invalid required field(s) Most errors will

DEMO-E02 Demographics Resident Error Residency specialty code missing or invalid eliminate the
DEMO-EO3 Demographics Resident Error Visitor training history issue trainee from

finance reports
or create IRIS
submission
failures

DEMO-EQ04 Demographics Resident Error Initial Residency Period (IRP) issue

DEMO-EO5 Demographics Resident Error Simultaneous match code issue

DEMO-EO06 Demographics Resident Error Training history issue

DEMO-EOQ7 Demographics Resident Error Medical/Dental school issue L—

DEMO-EO08 Demographics Resident Error ECFMG issue

CONFIDENTIAL | NOT FOR DISCLOSURE OUTSIDE OF MEDHUB
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Demographics

« Visiting Rotators

Same documentation for sponsored trainees is needed for rotators

Specific days at your institution, including days back to their home institution during that
time (usually entered as clinic/service time set up to site of other)

« Selecting the correct program codes

Pathway: Resources/Documents > IRIS Resources for Program Managers > IRIS
Residency Types Ref Table

Needs to be the program that the rotator is coming from

o One example is Hematology code 1409 is a 2-year program, but Hematology & Oncology 1419 is a 3-
year program, resulting in overclaiming or underclaiming if incorrect code selected

o Codes can be confusing, for example Sleep Medicine under Anesthesiology (1107), Family Medicine

(1354), Internal Medicine (1425), Neurology (1659), Otolaryngology (1906), Pediatrics (2022), &
Psychiatry (2208). Need to use the code per the program they are coming from listed in ACGME

o Not sure, contact our team or put in a support ticket in MedHub for finance ©
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Scheduling Errors and Warnings
« MedHub Scheduling Checks

Pathway: Reports > Scheduling Reports > Resident Scheduling Errors

Scheduling
Scheduling
Scheduling
Scheduling
Scheduling

Scheduling

Program
Resident
Resident
Resident
Resident

Resident

Error
Error
Error
Warning
Warning

Warning

Activity definitions with undefined site
Service schedule issue

Incomplete schedule issue

Activities scheduled before/after training
Clinic schedule warning

Absence schedule warning
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Scheduling Errors and Warnings
« MedHub Scheduling Clean-Up

= Activity definitions with undefined site
o Missing a site, usually these are set up to site unknown or AAA site
o Could be a loss of reimbursement & will cause an IRIS error if not corrected

= Service schedule issue
o Exactly one primary service not designated for overlap starting MM/DD/YYYY
o Primary service required during overlaps, overwrites other activity information

= The activity entry marked as Primary flows
2ies e et through to the finance reports

o For 9/23 time frame the ITE activity will flow
4 4 through for 10/8 & FM-In for all other days

::Tlg;'awg:, EI'I;EH;H o For 10/21 time frame the ITE activity will NOT
ITE ITE (11/1) flow through & only the OBN for the entire time
period
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Scheduling Errors and Warnings
« MedHub Scheduling Clean-Up

= Incomplete schedule issue

O

O

Missing scheduling, gaps, potential loss of reimbursement

Will look to the Default site, which is not supported by a schedule entry

= Activities scheduled before/after training

O

Usually occurs after scheduling entered, then a trainee has a delayed start, early finish, or leave that
extends training

Pathway: GME Office role > Institutional Functions > Task Wizards > Lost Activities Wizard
» Select sponsored program(s) & trainee(s) with issues to remove easily

» Visiting trainees require manually adjusting visiting days, removing the scheduling, then returning
the visiting period back to the correct dates
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Scheduling Errors and Warnings

« MedHub Scheduling Clean-Up

= Clinic schedule warning

o At least three (3) clinics scheduled on MM/DD/YYYY, 3 or more clinics scheduled on a single day for
resident

o IRIS 2.0 expanded to check for any combination over 1 day (1 full day & 1 half day, 2 full days, 3
half days)

o Potential duplicate clinic recorded on MM/DD/YYYY
» Same clinic entered for the same time (AM, PM, etc)

o Absence recorded for the same day as an active clinic on MM/DD/YYYY
» If absence occurred, clinic(s) should be cancelled or deleted

» If absences are entered prior to clinics, clinic time automatically not added
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Scheduling Errors and Warnings
MedHub Scheduling Clean-Up

Absence schedule warning

o At least one vacation or sick day does not overlap a recorded service between MM/DD/YYYY
and MM/DD/YYYY (x days)

o If not addressed, time looks to Default site to apply time, depending on Default site setup, could
be overclaiming or underclaiming time

CMS § 413.79 Effective for cost reporting periods beginning on or after January 1, 1983, the
time spent by a resident in an approved medical residency program on vacation, sick leave, or
other approved leave that does not prolong the total time the resident is participating in the
approved program beyond the normal duration of the program is countable.

Reimbursable to the site of the overlapping block service
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Scheduling Errors and Warnings

 Reports > Scheduling Report > Resident Scheduling Errors

= Can be run by Program Administrators for their programs, GME Offices or Hospital
Finance roles for all programs

= Recommend programs running monthly prior to schedule locks

Program: Resident: Level: Scheduling Error(s):

Internal Medicine Alfaro, Joan 3 Warning: At least three Centinuity Clinic/Alternate Activities recorded on the same date (2020-07-07). May result in unexpected claim.
Warning: At least three Continuity Clinic/Alternate Activities recorded on the same date (2020-07-14). May result in unexpected claim.
Warning: At least three Continuity Clinic/Alternate Activities recorded on the same date (2020-08-04). May result in unexpected claim.
Warning: At least three Continuity Clinic/Alternate Activities recorded on the same date (2020-08-11). May result in unexpected claim.
Warning: At least three Continuity Clinic/Alternate Activities recorded on the same date (2020-08-17). May result in unexpected claim.
Warning: At least three Continuity Clinic/Alternate Activities recorded on the same date (2020-08-18). May result in unexpected claim.
Warning: At least three Continuity Clinic/Alternate Activities recorded on the same date (2020-08-25). May result in unexpected claim.

Internal Medicine Bernal, Jarrett 1 3 days of undefined activity between 08/29/2020 and 08/31/2020
Warning: At least three Centinuity Clinic/Alternate Activities recorded on the same date (2020-08-04). May result in unexpected claim.
Warning: At least three Continuity Clinic/Alternate Activities recorded on the same date (2020-08-11). May result in unexpected claim.
Warning: At least three Ceontinuity Clinic/Alternate Activities recorded on the same date (2020-08-18). May result in unexpected claim.
Warning: At least three Continuity Clinic/Alternate Activities recorded on the same date (2020-08-25). May result in unexpected claim.

Internal Medicine Biddle, Lacy 3 31 days of undefined activity between 08/01/2020 and 08/31/2020

Internal Medicine Boswell, Cleopatra 3 Warning: At least three Continuity Clinic/Alternate Activities recorded on the same date (2020-07-23). May result in unexpected claim.
Warning: At least three Continuity Clinic/Alternate Activities recorded on the same date (2020-07-30). May result in unexpected claim.

Internal Medicine Calhoun, Sana [Non-IRIS] 4 62 days of undefined activity between 07/01/2020 and 08/31/2020
Internal Medicine Carlisle, Josphine 4 3 days of undefined activity between 08/29/2020 and 08/31/2020
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IRIS & Billing

Both components utilize the same/similar features in MedHub:
* Program list
« Sites lists
» Cost Reports (IRIS) or Funding Sources (Billing)
« Same scheduling components (Block, Clinic, Shifts, Absences)

+ Same calculation methodologies
= Annualized (denominator is 365/366 days)

» Reporting period (denominator is the length of time running, if November it is 30 days, if
October-December it is 92 days)
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Detailed Demographics

Program Training

Medical/D ECFMG ~ ECFMG
Trainee Medical/D Medical/D Medical/D ental License# Issue Date
Trainee Trainee Legal ental ental ental School (if (if Medicare
DataSet Legallast LegalFirst Middle SSNorSIN SSNor SIN - School School School Graduation applicable applicable Displaced Reimbursa Trainee
Name Name Name Name Indicator Number Name Code Degree Date ) ) Trainee ble Category
University
of
Washingto
FYE 6-30- nSchool of In-house
2025 ABBOTT CODY  DANTON U removed  Medicine 5404MD 6/8/2024 N Resident
University
of
Washingto
FYE6-30- nSchool of In-house
2025 ABBOTT CODY  DANTON U removed  Medicine 5404MD 6/8/2024 N Resident
Complete Program Information
Initial
Initial Initial Residency  NonlRP Year NonIRP Year Current
Residency  Residency Program One One Current Current MedHub
Program Program Current Eligibility Residency  Residency Residency Program Program
Name Start Date  Employer Length Code Name Code Name Name
University of
Psychiatry #i#######  Colorado 2200 Psychiatry ~ Psychiatry
University of
Psychiatry ######## Colorado 2200 Psychiatry ~ Psychiatry

Trainee AAMC
Type NPI Number
Resident  removed
Resident  removed
Current Current
Program Program

Abbreviation Care Type

PSYCH-
PSYCH Specialty
PSYCH-
PSYCH Specialty

Initial
Residency

StartDate Completed Code

0 2200

0 2200

Program
Schedule
Name

PSYC-PGY1

Visa- Visa-
Immigratio Immigratio
Date of nStatus nExpires Employee Institution ResYears Program
Birth Gender Race Citizenship Type Date ID
7/9/1991M WHITE  US 406935 #i## Y
7/9/1991M WHITE  US 406935 ##HH##HH
Current
Program New New
Default IRIS Program Program IME Program
Code Designation Exceptions Appt. % Scheduled
2200N 100 Psychiatry
2200N 100 Psychiatry

PSYC-PGY1
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IRIS - Detailed Download

Detailed Activity Information

Program Activity
Program Schedule Activity Activity Activity Service Activity Start Activity End Activity % of Number of  Activity Site Activity Site Activity Site Activity Site Activity Site Activity Site
Scheduled Name Activity Type Name Abbreviation Service Type Group Date Date time Days Name Abbreviation Type Cost Report DME% IME%
Veterans
PSYCH- Patient Care PSYCH- Administrati Veteran
INPATIENT-  INPATIENT- - INPATIENT- on Medical Offsite - Administrati
Psychiatry ~ PSYC-PGY1 Service VAMC VAMC Mixed/Other VAMC 7/1/2024 7/1/2024 96 0.96 Center VAMC Affiliated on Hospital 100 100
Veterans
PSYCH- Patient Care PSYCH- Administrati Veteran
INPATIENT-  INPATIENT- - INPATIENT- on Medical Offsite - Administrati
Psychiatry ~ PSYC-PGY1 Service VAMC VAMC Mixed/Other VAMC 71212024 71212024 96 0.96 Center VAMC Affiliated on Hospital 100 100
Annualized Reporting
Weighing Reporting Reporting Reporting Reporting Reporting Reporting Reporting Period
Annualized  Annualized  Annualized Annualized Annualized Annualized Annualized FactorDME  Period Period Period Period Period Period Period Weighing
Activity Site  Activity Site  Activity Site  Activity Site  Activity Site  Activity Site  Weighing Annualized  Activity Site  Activity Site  Activity Site  Activity Site  Activity Site  Activity Site  Weighing Factor DME
Total FTE IRF FTE IPF FTE NHL/NPS FTE DME FTE IME FTE Factor FTE Total FTE IRF FTE IPF FTE NHL/NPS FTE DME FTE IME FTE Factor FTE
0.00263 0 0 0 0.00263 0.00263 100 0.00263 0.00263 0 0 0 0.00263 0.00263 100 0.00263

0.00263 0 0 0 0.00263 0.00263 100 0.00263 0.00263 0 0 0 0.00263 0.00263 100 0.00263
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Program Training

Detailed FTEs by Program, Site, Trainees, & Activities

~ ﬁ: V
| AR || aT AU AY AZ | | BC | BE BF i Bl |
Program Schec Activity Ty Activity Name Activity Start Date Activity End Date Activity % Number of Days Activity Site Name Activity Site Type  Activity Site Cost Report Annualized Activity Site Total FTE  Annua

| Psychiatry  Clinic  Veterans Administration Outpatient Clinic 212412025 212412025 50 0.5 Veterans Administration Medical Center  Offsite - Affiliated Veteran Administration Hospital 0.001369863
| Psychiatry  Clinic  Veterans Administration Outpatient Clinic 3/3/2025 3132025 30 0.5 Veterans Administration Medical Center  Offsite - Affiliated Veteran Administration Hospital 0.001369663
| Psychiatry  Clinic  Veterans Administration Outpatient Clinic 3/10/2025 3/10/2025 50 0.5 Veterans Administration Medical Center  Offsite - Affiliated Veteran Administration Hospital 0.001369863
| Psychiatry  Clinic  Veterans Administration Outpatient Clinic 3/17/2025 311712025 30 0.5 Veterans Administration Medical Center  Offsite - Affiliated Veteran Administration Hospital 0.001369663
| Psychiatry  Clinic  Veterans Administration Outpatient Clinic 312412025 3/24/2025 50 0.5 Veterans Administration Medical Center  Offsite - Affiliated Veteran Administration Hospital 0.001369863
| Psychiatry  Clinic  Veterans Administration Outpatient Clinic 41712025 47712025 50 0.5 Veterans Administration Medical Center  Offsite - Affiliated Veteran Administration Hospital 0.001363663
| Psychiatry  Clinic  Veterans Administration Outpatient Clinic 411412025 4/14/2025 50 0.5 Veterans Administration Medical Center  Offsite - Affiliated Veteran Administration Hospital 0.001369863
| Psychiatry  Clinic  Veterans Administration Outpatient Clinic 4/21/2025 4/21/2025 50 0.5 Veterans Administration Medical Center  Offsite - Affiliated Veteran Administration Hospital 0.001363663
| Psychiatry  Clinic  Veterans Administration Outpatient Clinic 4/28/2025 4/28/2025 50 0.5 Veterans Administration Medical Center  Offsite - Affiliated Veteran Administration Hospital 0.001369863
| Psychiatry  Clinic  Veterans Administration Outpatient Clinic 5/5/2025 5/5/2025 50 0.5 Veterans Administration Medical Center  Offsite - Affiliated Veteran Administration Hospital 0.001363663
| Psychiatry  Clinic  Veterans Administration Outpatient Clinic 5/12/2025 5/12/2025 50 0.5 Veterans Administration Medical Center  Offsite - Affiliated Veteran Administration Hospital 0.001369863
| Psychiatry  Clinic  Veterans Administration Outpatient Clinic 5/19/2025 5/18/2025 50 0.5 Veterans Administration Medical Center  Offsite - Affiliated Veteran Administration Hospital 0.001363663
| Psychiatry  Clinic  Veterans Administration Outpatient Clinic 5/26/2025 5/26/2025 50 0.5 Veterans Administration Medical Center  Offsite - Affiliated Veteran Administration Hospital 0.001369863
| Psychiatry  Clinic  Veterans Administration Outpatient Clinic 6/2/2025 6/2/2025 50 0.5 Veterans Administration Medical Center  Offsite - Affiliated Veteran Administration Hospital 0.001363663
| Psychiatry  Clinic  Veterans Administration Outpatient Clinic 6/9/2025 6/9/2025 50 0.5 Veterans Administration Medical Center  Offsite - Affiliated Veteran Administration Hospital 0.001369863
| Psychiatry  Clinic  Veterans Administration Outpatient Clinic 6/16/2025 6/16/2025 50 0.5 Veterans Administration Medical Center  Offsite - Affiliated Veteran Administration Hospital 0.001363663
| Psychiatry  Clinic  Veterans Administration Outpatient Clinic 6/23/2025 6/23/2025 50 0.5 Veterans Administration Medical Center  Offsite - Affiliated Veteran Administration Hospital 0.001369863
| Psychiatry  Clinic  Veterans Administration Outpatient Clinic 6/30/2025 6/30/2025 50 0.5 Veterans Administration Medical Center  Offsite - Affiliated Veteran Administration Hospital 0.001363663

1243111167
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IRIS - Putting the Pieces Together in the new XML

<irisFile version="1.0" xmlns="CMS5_IRI5">
- «irisSubmission creationSoftwareName="MedHub">

<providerNumber>123456</providerNumber> .

«<fiscalYearBegin>=2021-10-01</fiscalvearBegin> Tra Inee I nfo

<=fiscalYearEnd>2022-09-30</fiscalYearEnd >

- «listOfResidents>
- <resident>
<socialSecurityNumber>U867530922 < /socialSecurityMumber>
<firstMame=JOHNNY < /firstName>
<middleName/>
<lastName> APPLESEED < /lastMame=>
<employer>ALPHA FOUNDATION HOSPITAL</employer>
<initialResidencyPeriodCode>=1350</initialResidencyPeriodCode>
<medicalSchoolCode>3901</medicalSchoolCode=
<medical5SchoolGraduationDate>2019-05-15</medicalSchoolGraduationDate=
- «listOfAssignments>

Generation

CMS requires IRIS report in XML format
Note the files contain the creation software

Flexibility in dates will allow clients to easily submit
partial reports if needed

- <assignment>
<beginDate>2022-07-01</beginDatex
<endDate>2022-07-31</endDate
<timePercentage>100.000000</timePercentage>
<imePercentage>100.000000</imePercentage> <

<
-’ T

Activity start & end date

<irfDpuPercentage>0.00</irfDpuPercentage>
<ipfDpuPercentage>0.00</ipfDpuPercentage>
<gmePercentage:>=100.000000</gmeParcentage> L

Scheduling Specifics

<nonProviderSitePercentage>0.00</nonProviderSitePercentage>
<residencyYearsCompleted>3</residencyYearsCompleted>
<residencyCode>1352</residencyCode=

«fassignment>

Site Details
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Any Questions???

Thank You!

OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO
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